+¢ PRISM

\

Public Risk Innovation,
Solutions, and Management

July 31, 2023

Desiree Johnson, Senior Risk Management Analyst
City of Carson

701 E Carson Street

Carson, CA 90745

Subject: EAGLE Awards
Dear Desiree,

Congratulations! City of Carson was chosen as a recipient of the 2023 EAGLE Awards.
Your project, Visual Claims Mapping Tool, was selected as a recipient for the Innovation
and Excellence in Development and Implementation of Best Practice category. The
Member Services Committee felt this project is a stellar example of innovation that should
be shared with all PRISM members as a best practice, so that other members may learn
from it and reduce risk across their organizations.

All winners will be announced and your award will be presented as part of the PRISM
Board of Directors meeting October 4" — 6™ in Monterey, CA. We hope you can attend in
person, and PRISM will pay for your travel expenses according to our travel policy!

We would also like to present you with your EAGLE Award in front of your own Governing
Board of Directors if you so choose. If so, please forward possible dates and times of
meetings after October 10", so we can coordinate our calendar.
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Jennifer Peters Rick Brush
Chair, Member Services Committee Chief Member Services Officer, PRISM

Again, congratulations!
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